Taly 2004
Dear Warkborse Custom Chassis Owner

‘This notice Is sent to yom In accordaoce with the requirements of the National Traffic and Motor
Vehicle Safaty Aet.

‘Warkhorse Customn Chasals has decided that u defect, which relntes te motor vohicle safety, exints in
certaln 2001, 2002 and 2003 Workhorse W sariea chassia boilt with Bosch brake calipers.

Workhorse Custom Chassls limdwﬂmnn&tymnﬂ:nmpdgnmapplythlmhmdrm
to your vehicle. This may nelude chonging one or more brake caliper nasemhles.

A copy of the dealer bulletin S0401-C is provided with this lettet so that you have complete
imformutian on thiz safety recall campalgn.

The defect involves brlkeullperhﬂlhllin lpnrthllpplypndﬂmﬁuﬂpuhaparthllpply
position can overheat and cxnce damage to brake parts. The brake systam anii-loek fenture canbe
lost if heat damages the antkinck wheol sensor. Alss, there codld be g laig of brake performance,

WHAT MUST HE DONE
You sheuld take your vehiele fo vour local Workhorse Custom Chassls derler ae soan as poasible to
complete the recall work st no charge to you. Yon may comtmtwe to drive your vohicle normally anidl
the recall work bs completed, However, If you notice that one or more brake calipers are overheated
{smoking —or smell boyned) or If the anti-lock electyonke brake syztem dash warning lipht comes on
and stays om (indicating mnit-lock clestronic sywicm fnflure) have yonr vehicle cheeked at any
nuthworized Workhorse Custom Chassls dealer immedintely. .

WHAT YOU MUST DO
Call your local Workhorse Custom Chasels Dealer and wuke sn appointment 10 have the work done.
The nctunl repair will tmke approximately 2.4 hanre. Refersce ahould be made to Recnd]l Rolletin
58401-C and you shonld provide your vehicle identification number (VIN) to the dealer. Your dealer
may have to order parts to perform the work oa your vehicle,

K you have any gquestions o need assiatance, pleage call Workhorse Costom Chassds Custamer '
Asslstance toll fres at 1-877-5946-T731.

Tt iy recommiended that yon complete this safety campaign as soon as peslble. Failore to do o enuld
legally be determined to be lnek of proper maiotenance of your vehicle,

If your dealer and Warkhorse Cusiom Chassis ar¢ unable o earrect this eondition within a
reasonable time, you may wish to coniact Adminktrator, Natlonal Highway Traffic Safety

Administration, 400 Seventh Street, SW, Washingtan, DC 20590, or call Bi=424-9393 {for

Washington DC 202-366-0123)

‘We certalnly appreclate your buying our product and truly regret l‘.hineonmimuthitthhrunll
MKy CAUSS YOI

Workhorse Custom Chagels



